Instructor Notes on Level II Presentation Skills Curriculum
These notes provide guidance to Level II instructors for teaching the presentation skills curriculum modules found in BOC 2001-B, 2002, 2003, 2004 and 2005. Each module is comprised of approximately 30 minutes of instructor-led discussion, video viewing, and/or student partnering activities on the topic of presentation skills. We encourage instructors to review the content and come prepared to lead the discussions and facilitate the hands-on activities. We also recommend testing the video links to ensure they work and that the audio can be heard in a large classroom setting.
Why presentation skills curriculum?
The presentation skills curriculum prepares students to successfully complete the final project assignment in the Level II course. This assignment involves preparing and delivering a 10- minute presentation on the Building Scoping Report operators complete for their facility. The presentation is delivered in the final class, BOC 2005, titled Project Peer Exchange: Present your final report. 
The ability to create and deliver an effective presentation is an increasingly important skill for building operators. Employers value the ability to deliver briefings and reports to colleagues, conduct in-house training sessions for co-workers, present information to tenants, building occupants, and contractors, and to perform any number of other tasks that involve speaking before an audience. Perhaps most importantly, benefits of the work students do to identify energy-saving opportunities are maximized by effectively being able to communicate the value to financial decision-makers so that recommended measures will be implemented.
Students attending the BOC Level II course will learn how to prepare and deliver an informative and coherent presentation on their building’s performance. They will also practice presentation skills in a series of five (5) in-class activities throughout the course to develop their communication skills and share feedback with their peers. Many of the activities involve watching videos. It is the responsibility of the instructor is to show the video and lead a class discussion. We recommend testing the video in advance to ensure the link is working and the audio is loud enough to be heard by everyone in the classroom. In most instances, the speakers in the videos represent our audience (building operators). In cases where they do not, we encourage instructors to acknowledge this while explaining the objective of the video. We hope this curriculum will be enjoyable to teach and provide a fun and engaging learning experience for everyone.
Descriptions and details on the presentation skills modules are below.
BOC 2001-B: Why are presentation skills important for building operators?
1. Review of BOC 2005 Project Peer Exchange
2. ‘What Are Presentation Skills?’
3. Videos and Discussion:
· Why Speeches Matter:  YouTube video “Naked As We Are: Why Do We Still Give Speeches?” https://www.youtube.com/watch?v=6LPXIaNtCRc 
· Presentation Skills: YouTube video “5 Reasons Why Presentation Skills are Important” https://www.youtube.com/watch?v=rRs4wFGPQ0o 
· Sample video – Bob Cowan, Director of Facilities Engineering, Fred Hutchinson Cancer Research Center https://www.youtube.com/watch?v=NDsWvsDheew  

BOC 2002: What are your experiences with presentations?
1. Your experience giving a presentation – Activity
2. Video and Discussion:
· Mr. Jess Miller https://www.theboc.info/why-boc/success-stories/testimonials
3. Your experiences – what made them fun and effective?
	
BOC 2003: What are the elements of an effective presentation?
1. How will you prepare for your presentation? – Activity
2. Videos and Discussion:
· YouTube video “Informative Speech Example” https://www.youtube.com/watch?v=StPSgqwCnVk 
· YouTube video “Good Presentation VS Bad Presentation” https://www.youtube.com/watch?v=V8eLdbKXGzk 
· Demonstration video, Mr. Tom Coles, Facilities Maintenance Supervisor, Boise Airport, Idaho: https://vimeo.com/118690803
3. Students sign up for a day/time to present

BOC 2004: How to organize and deliver an effective presentation
1. Organize and Structure a Scoping Report Presentation - Activity

BOC Supplemental Class homework: Practice giving a presentation with a friend or family member before the next class; be sure to practice using any props or slides you intend to use.

BOC 2005: Project Peer Exchange Day
1. Share schedule/order of presentations
2. Review how feedback will be shared
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