Building Operator Certification Attendance Policy and Makeup Procedure

Rationale
It is expected that students will attend all scheduled classes or make up class by either joining another cohort (in person or online), or by viewing a recording of the missed class content. 

Absent
A student is deemed absent when:
· He/she is not in attendance on a scheduled class day if class is held in-person, and/or does not join the scheduled Zoom (or other streaming platform) event if class is being delivered online. 
· Arrives to the event more than 1.5 hrs after scheduled start time.
· Leaves the event more than 1.5 hrs before scheduled end time.
· He/she is not in attendance for a total of more than 1.5 hours per class day.

Makeup Procedure:
Students are required to make up a missed class with another cohort (in person or online), or by viewing a recording of the class online. 

All class lecture recordings and tests are now accessible in NEEC’s BOC “elearn” Learning Management System (LMS). Students must be added to the LMS to access the class recording and test. Please forward the student name, email address, phone number and what class recording/test they need to Katherine Morgan at support@katherinemorgan.net. An account will be set up for the student in the LMS and directions will be provided to them for accessing the recording, test and project assignment, including the direction that the student will need to forward their test results to their Program Administrator or Coordinator for updating their records. A student can re-take the test a total of three times. 
If a student has technical issues with the LMS, please forward these to Katherine Morgan at support@katherinemorgan.net.
Relevant Contacts:
Teresa Squillace register@theboc.info
Katherine Morgan support@katherinemorgan.net
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