
Building Operator Certification® Level I Multifamily course helps facilities staff advance their skills and careers 
in energy efficient operations of multifamily buildings. Studies show that BOC-credentialed facilities staff can 
significantly reduce annual utility costs.

This course is designed for multifamily facility operators with two or more years of experience in operation and 
maintenance of multifamily facilities who wish to broaden their knowledge of building systems maintenance. 
Completion of BOC Level I Multifamily requires a time commitment of 74 hours which includes seven classes,  
work-site projects, and open-book tests. 

BOC LEVEL I MULTIFAMILY VIA ZOOM  •  BEGINS OCTOBER 16, 2024

ENROLL TODAY 
SAVE ENERGY & MONEY TOMORROW

REGISTRATION
	Standard Fee............................ $2,095

	 Discounted Fee........................$1,895
	 (available to residents served by the following):

	 •	 California: Pacific Gas and Electric, Southern  
		  California Edison  

	 •	 New England: Cape Light Compact, Eversource  
		  Massachusetts, National Grid and Rhode Island  
		  Energy.

•	 Washington: Avista, Clark PUD,  Puget Sound Energy,  
		 Seattle City Light and Tacoma Power.

TO REGISTER FOR THIS COURSE

	 CLICK HERE

REGISTRATION DEADLINE:  
September 27, 2024

QUESTIONS? Call 877.850.4793 

CLASS SCHEDULE
Each 4-hour class begins at: 8am PT, 9am MT, 10am CT, 11am ET via Zoom  

MF1001-A /	Energy Efficient Operation of Multifamily 	  
		  Building HVAC Systems 	 10/16 & 10/17/24

MF1001-B /	Energy Efficient Operation of Multifamily 	  
		  Building HVAC Systems 	 10/23 & 10/24/24

MF1002 /	Measuring and Benchmarking Energy	  
	 Performance in Multifamily Buildings	 11/13 & 11/14/24 

MF1003 /	Efficient Lighting Fundamentals in	  
	 Multifamily Buildings 	 12/11 & 12/12/24

MF1004 /	Multifamily Facility Electrical Systems, HVAC 	  
	 Controls, and Smart Buildings Fundamentals 	 1/8 & 1/9/25

MF1005 /	Indoor Environmental Quality in 	  
	 Multifamily Buildings 	 2/5 & 2/6/25

MF1006 /	Common Opportunities for Low-Cost Operational 	  
	 Improvement in Multifamily Buildings	 2/26 & 2/27/25 

MF1008 /	Operations & Maintenance Practices	  
	 for Sustainable Multifamily Buildings	 3/19 & 3/20/25

PROGRAM COMPLETION REQUIREMENTS
To earn the Level I BOC Multifamily Training Certificate of Completion (TCOC), eligible participants must successfully complete  
seven classes and tests, and five project assignments. To become BOC-certified, participants must meet eligibility requirements,  
register for and pass the BOC Certification Exam.

BOC is a program of the Smart Buildings Center.

https://cvent.me/O4adXR

